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November 21, 2011

Gabriel Zubizarreta
| SVACPA

Dear Gabriel,

The entire board of the Ohio Chapter of the Insurance Accounting and Systems
Association, very much appreciates your assistance with the 2011 Ohio Chapter
Annual Conference.

Thank you very much for the time you took to prepare and to present to our
members. We are pleased that individuals like you are willing to share your
time and insights in fulfillment of our mission to enhance the insurance
education and learning opportunities of our members.

Thank you again for your efforts and commitment.
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